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Research methodology part of this research contains various essential points. A point
included by the researcher applications of wavelets is illustrated elaborately by
him.Overall methodology part of the research is appropriate. And the analysis work of
this study is done by the researcher on the basis of objectives of the study.

Major highlight of this study is that the researcher has worked on analysis of the thesis
which is based on objective of the study and clarified all the major points and the weaker
point of this study is that according to the topic in every chapter need to add more sub
headings to make the work very understandable.
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Introduction of the research, which is defining the Internet banking, development
internet banking and development of online banking. second chapter draws the
attention towards the previous studies of this research study. Chapter third is all
about the sample, data sources and sample of the study. In which scholar has also
describe Measurement of extent of electronic banking services, Drafting of
research instrument for service quality and Parameters used to assess operational

performance.
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According to the study, India is struggling with a lacklustre infrastructure, poor PC penetration,
evolving security protocols, and hesitant consumers in the rural sector. Even though several large
banks have begun to provide Internet banking services, the gradual progress will continue until a
sufficient number of PCs, Internet connections, and phones are in use. However, the
administrators are being forced to assist and develop new initiatives for a quicker spread of
Internet Banking due to the spike of IT specialists and correspondingly rising demands. In their
theoretical research of Internet banking in India, that Indian bank still have a long way to go in

terms of providing online services.
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In their research "Business information system: a problem solving method," Laudon and Laudon
(1991)1 show how information technology has fundamentally altered how banking is conducted
around the world. They discovered that as a result of the exponential rise in information
technology, which has given banks new business options, the volume and speed of banking
transactions have significantly improved. The study came to the conclusion that managers'
decision-making, their planning, and the creation of goods and services are all directly impacted

by information technology.
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